
Product overview
Redstone’s Managed Firewall Service 
is based on Cisco’s world-leading 
technology and provides organisations 
with an individually configured firewall 
to protect corporate networks and data 
communications systems from unauthorised 
access. The firewall is installed, continuously 
managed and monitored by Redstone. 
IP-based Virtual Private Network (VPN) 
facilities can also be provided as part of 
the same service. This gives organisations 
the ability to set-up cost-effective, secure 
communications between remote sites 
across the Internet.

Typical implementations
Correctly specified, installed and constantly 
managed firewalls are essential for any 
company with access to the Internet. 
Redstone’s regularly updated Managed 
Firewall Service is ideal for companies who 
want to protect their existing corporate 
network but do not want the expense or 
responsibility of installing and managing their 
own firewall solution.
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•	 MANAGED SERVICE

	 The firewall is set up, installed and 
	 managed by Redstone’s Internet 
	 security experts allowing 
	 organisations to free-up IT staff for 
	 other projects and concentrate on 		
	 core business activities.

 •	A TAILORED, FLEXIBLE SOLUTION

	 Redstone works with clients to define 
	 their Internet security policies. The 
	 firewall will be individually tailored to 
	 help provide the services that comply 
	 with these.

•	 SECURE

	 Utilising Cisco’s flexible range of 
	 firewalls, Redstone’s Managed Firewall 
	 Service provides precise control of the 
	 services and protocols available to an 
	 organisation’s network users.

•	 ROUND THE CLOCK SUPPORT

	 Redstone provides 24/7 proactive 		
	 support to ensure maximum availability. 

•	 FAILOVER OPTION

	 Redstone’s Managed Firewall Service 
	 has a failover option to ensure 
	 continuous operation in the unlikely 		
	 event of failure. 
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Redstone Managed Solutions has over 
10 years experience of providing IT 
Infrastructure and Internet Solutions.

Solutions and services include: 

•	� IT Solutions, Managed Services 
and Outsourcing

•	 Internet Solutions 

•	 Application and Systems Development 

•	� Managed Hosting and Business 
Continuity Solutions 

•	 Network Infrastructure Management 

•	 IT and Network Consultancy 

Redstone Managed Solutions can manage 
and support your business networks from 
enterprise level through to the desktop, 
with a comprehensive single source 
service for business. We also provide 
hosting solutions from our London and 
Cambridge data centres, with scaleable 
solutions, from a single server to multiple 
racks. Internet solutions include managed 
MPLS networks, managed firewall, email 
filtering, online data backup, global roaming 
internet access and all forms of connectivity 
throughout the UK.

Our dedicated Cambridge Metropolitan 
Area Network delivers internet and 
integrated connectivity solutions over a 
state of the art communications back-bone. 
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Return on investment
Redstone’s Managed Firewall Service 
avoids the need for businesses to make 
the capital expenditure necessary to buy 
their own firewall hardware and software. In 
addition, staff will not need to be trained (and 
retrained) in the usage and management 
of these complex yet vital systems. 
The Managed Firewall Service provides 
organisations with an easy to manage 
solution with no hidden costs.

Ongoing support
Around the clock remote management and 
monitoring of the firewall is carried out from 
Redstone’s Remote Management Centre 
to ensure maximum availability and security 
protection of your critical services.

Technical specification
•	 Guaranteed QoS solutions available for 	
	 voice and video applications

•	 Full range of access options to cater 
	 for sites from large central offices to 		
	 homeworkers

•	 SSL and IP Sec solutions available

•	 Global roaming solutions available

•	 Full UK geographic service availability

•	 Full project implementation and support 	
	 services available
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